Welfare Report

Our welfare services reached 2424 users 

Luton is one of four districts in the East of England region that has had the highest increase in terms of deprivation ranking and Luton is recorded as being in the 20-40% most deprived areas [in the Region].  (Luton Economic Profile, July 2009, Insight East) The Index of Multiple Deprivation 2007 classifies High Town, the home of the Welfare Service in 1 of Luton’s 6 most deprived and priority areas. 

The areas we helped included:

• Housing Issues • Housing Benefit • Council Tax Benefit • Income Support • Pension Credit • Incapacity Benefit/ Employment Support Allowance • Disability Living Allowance • Attendance Allowance • Carers Allowance • Returning to Ireland • Irish Pension • Bereavement Grants • Irish Passports • Employment Law • Social Fund • Debt • UK Pension

	Who we worked with:

Locally
· Sheltered Housing

· Neighbourhood Officers

· CART (Community Action Response Team)

· LDASS (Luton Drug and Alcohol Specialist Service)

· G.P.’s

· Consultants

· Community Mental Team 

· Local businesses

In Ireland

· The Safe Home Programme

· Emigrant Advice Network 

· Crosscare Migrant Project


	Luton Borough Council (LBC) Teams:

· Housing Needs

· Recovery 

· Housing Officers

· Housing Allocations

· Housing and Council Tax Benefit 

· Crisis 

· Income 

· Customer Service

· Social Services
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Welfare Activity
In the period April 2009 to March 2010, the welfare team has provided advice, information and guidance to 2424 users.  These users have presented us with 3098 enquiries resulting in 4877 contacts.  The main area of demand was housing with 1273 enquiries and housing related issues, followed by disability at 680, debt at 394 and pension at 340.  

Our team achieved a total increase of £ 405,034 for our users resulting from benefit and grant awards, refunds, reductions and tax concessions.  The actual difference is likely to be much higher as we are not made aware of all awards.  Of this, back pay totalled £184,385 and annual payments £220,649 in the following areas of need: pension £154,259, disability £131,001, housing £42,241, a tribunal settlement of £20,600, employment support £14,789, tax concessions £10,529 and other £14,093.  The ‘other’ category includes grants, funds and other awards.  
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In this period the Welfare Service rehoused 23 users.  Our Emergency Fund was used to pay for basis necessities such as a bed, cooker, fridge and in some cases; a carpet.  The Emergency Fund operates as a ‘stop gap’ on a repayment basis, whenever possible. In November over 200 people attended a fund raising dance organised by users of the Luton Irish Forum that was held in recognition of the work carried out by the Welfare Team at the Holy Ghost Parish Centre.  Live music was provided by the Seamus McNamee Band and also the Forum’s Emerald Pipeband. The Arsenal Football Club donated a signed photograph, which was auctioned on the night and raised a great amount from the excited bidders.

Several members donated many valuable household items to the Fund.  We are very grateful to Stephen Gill Plant Hire for providing storage space, without which we could not accept most of the donated furniture and fittings.  We owe a depth of gratitude to volunteer Jerry Mealy for transporting household goods from donors to worthy recipients.

We continue to represent the Irish and other communities we serve at Luton Action Against Poverty, the Luton Advice Network and the Older Peoples Partnership Board Forums.  We have delivered presentations on the needs of the Irish community to Aldwick Housing [Association], Supporting People, Older Person’s Partnership Board and our membership.

The team has won several tribunal appeals, relating to Disability Living Allowance [DLA], Attendance Allowance [AA], Employment Support Allowance [ESA], housing and council tax benefit.  

A snapshot of the difference we have made

· Several Housing and Council Tax Benefit reconsiderations were won;

· A housing transfer was allowed after a successful representation based on grounds of health and vulnerability;

· A user secured high mobility and low care for her disabled mother following advice on how to correctly appeal a Disability Living Allowance refusal;

· A number of users have been awarded the points necessary at appeal for Employment Support Allowance, after a lower award originally; 

· An eviction order was suspended and thrown out at County Court;

· A bailiff ceased action against a user with mental health issues; 

· A neighbour dispute was resolved;

· A user was assisted to ‘wind up’ his company;

· A user was awarded £20,600 employment issue settlement outside of tribunal;

· An elderly user was awarded £829 from the Social Fund for an orthopaedic bed and armchair;

· The reduced cost for a dropped kerb of £570 was negotiated for a disabled user.

Over the summer, we will be supporting the Irish Network Stevenage to develop its welfare assistance to the Stevenage Irish community.  From autumn we will be working with the Polish British Integration Centre (PBIC) to provide advice mentoring.  Finally, it is hoped that we can recruit a third Advisor, either in a paid or voluntary capacity to help us respond to on going demand.   

Michael Maguire

Advice Service Co-ordinator

